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The future of work is disruptive and uncertain, what is clear from the

research is that the world of work is changing due to key forces

including increased automation and globalisation. The data below

highlights four key themes from 10 key articles in the future of work

literature. 
 

SKILLS OF THE FUTURE
 As automation increases,

future workers spend less

time on routine tasks and

more time with people

and getting value from

technology
 

People skills and

enterprise skills are in

increasing demand

across all industries
 

PROBLEM SOLVING
 

CRITICAL THINKING
 

COLLABORATION
 

CREATIVITY
 

ADAPTABILITY
 

COMMUNICATION
 

This block is perfect for

comparisons 

 

Try breaking the main

differences into bullet points to

keep it concise

JOBS OF THE FUTURE
 

Increasing demand for Data

Analysts to navigate the flood of

data generated by technology.

Using computers to facilitate

learning.
 

Increasing demand for

Customer Experience and Sales

representatives confronted with

changing consumer values.

Using interpersonal skills that

are difficult to automate.
 

The future of work is dynamic and constantly

changing and so too are people’s careers. As

linear career paths are becoming far less

common, there is a need to shift from focusing on

specific occupations and technical skills and

rather focus on developing a portfolio of skills

and capabilities that can be transferred across

numerous disciplines. 
  

This is commonly referred to as a T-shaped

individual; whereby the individual has a depth of

knowledge in at least one discipline, industry or

system and a breadth of skills and capabilities

that allow them to work across a broad range of

disciplines. 
 

T-SHAPED GRADUATES
 

Team work, communication, critical thinking,

global understanding, digital literacy,

problem solving
 

Boundary crossing competencies
 

In-depth

knowledge in

at least one

discipline 
 

Arts, History,

Languages,

Education,

Music 
 

Industry
 

Health, Retail, Legal
 

or system
 

SPSS, In vivo
 

Ultimately it is the partnerships between industry, government and educational institutions

that will result in an overall increase in the quality of diverse skills of our future workers.
 

1. Institute for the Future (2016)
  

INDUSTRY COLLABORATION
 

Students are feeling

increasingly unprepared for

the workplace and seek

better access to internships

and workplace experience

to improve their

employability.
 

2. Foundation for Young

Australians (2016)
 

3.  Foundation for Young

Australians (2017)
 

 4. JobGetter (2017a)
 

5. JobGetter (2017b)
 

6. LinkedIn (2017)
 

7. Higher Education Academy (2017)
 

8. Selingo, J. (2017a)
 

9. Selingo, J. (2017b)
 

10. World Economic Forum (2016)
 

http://www.iftf.org/fileadmin/user_upload/downloads/wfi/ACTF_IFTF_FutureSkills-report.pdf%20
https://www.fya.org.au/wp-content/uploads/2016/11/The-New-Work-Mindset.pdf%20
https://www.fya.org.au/wp-content/uploads/2017/07/FYA_TheNewWorkSmarts_July2017.pdf%20
https://my.jobgetter.com/job-seeker-survey/%20
https://my.jobgetter.com/soft-skills-demand/%20
https://economicgraph.linkedin.com/research/LinkedIns-2017-US-Emerging-Jobs-Report
https://www.heacademy.ac.uk/system/files/downloads/rising_to_the_challenges_of_tomorrow_.pdf%20
https://www.workday.com/content/dam/web/en-us/documents/reports/future-of-work-part-1.pdf%20
http://quantitative.emory.edu/documents/news-articles/article-Future-of-Work-Part-II.pdf%20
http://www3.weforum.org/docs/WEF_Future_of_Jobs.pdf

